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Visit Report 

Reference :   

Commande BSTe France :  Call / PM number : PM942 

Customer : RKW Castelletta System :  Shark 4000 

Customer Contact : M. Cyril Bartellemy ASO  / WA :  2098 2012_45 

Customer Order number :  Machine Nickname : Miraflex 

 

Visit Purpose : 

Mechanical Preparation             Installation  Start-up  

Maintenance            Under Contract  Out of Contract  

Troubleshoot             Under Warranty  Out of Warranty  

Instruction 
           Yes    

           No 

 

 03 / 07 / 2025     04/07/2025                        

Travel To 5 0.5     

Start Time 12h30 8h30     

Lunch Time 1 1     

End Time 18h30 11h30     

Travel From  5     

 

Details  

 

Purpose of the visit completed :  Yes    No   

Need a new visit :    Yes    No   
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Maintenance Checklist for iPQ systems 
 

 

Client Name RKW Castelletta 

Account Number 231513 

CONTACT 1 M. Cyril Bartellemy 

POSITION 1 Responsable Impression 

PHONE 1 +33 6 79 05 47 67  

EMAIL 1 cyril.barthelemy@rkw-group.com  

CONTACT 2  

POSITION 2  

PHONE 2  

EMAIL 2  

Address 2 allee de la Richelande 

Zip 42330 

City CHAMBOEUF 

Country France 

 

 

Date : 04/07/2025 

Name : Vivien Coutellier 

Comments :    

 

Signatures :  

 

 

 

 

 

BST eltromat FSE     Customer 

tel:+33%206%2079%2005%2047%2067
mailto:cyril.barthelemy@rkw-group.com
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Prior to a Preventive Maintenance : 

Check for system affecting modification reports and software releases.  

Check for iPQ-Spectral sensor replace date. 

Check with customer about problems and demands. 

 

  

 

 

 

 

 

 

 

 

 

OK 

OK 

OK 

OK 

OK 

OK 

OK 
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Technical datas 

Main Power 230V Input : 235.3V 

  

(**) Remote Maintenance (Teamviewer) 

472 197 105 / v12            

 Parts replaced during Preventive Maintenance :   

1 –      

2 –      

 

Parts suggested to replace during the next Maintenance :  

1 -   

2 -      

 

Part need to be replaced as soon as possible :  

1 -        

2 -      

Notes 
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