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Preventive reference number PMREPORT-373_PM1017_2025-11-20

Contract number / Numéro de contrat CM2012036

Contract date: 2024/12/01 -> 2027/11/30

Machine customer name: Cobden Chadwick

Assign to: DarA

Material: VIDEO_IPQ_Center

Type: iPQ Center

SN:WA: ASO092491_WA0021320

Origin BST France order: 222363

Installation date of material: 2023/02/06

TECHNICAL DATAS

PC MODEL IPC-BG-BKA-BSTE04.2-7-A

PC NAME 21320-iPQ-1

ADDITIONAL CAMERA INFO iPQ Center

OPERATION SYSTEM Windows 10 Enterprise LTSC / 2018

MEMORY RAM 64 GB

FREE SPACE ON C 38.1 / 75.0 GB

FREE SPACE ON D Protocol Hd (F:) 7.22 / 7.27 TB

TEAMVIEWER ID 1 649 168 535 / v15

IP ADDRESS EXTERN FOR INTERNET 192.168.1.21

ORIGINAL VERSION 3.1

UPG OR DNG VERSION DURING MAINTENANCE No software upgrade recommanded

Start time PM: 20/11/2025 08:30

End time PM: 20/11/2025 14:30
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  COMMENTS   COMMENTS

Touchmonitorcalibration Ipqchecksynchronization

Pcscreenresolutiontouch  1920x1080 Ipqencoderwheelfixing

Pcscreenresolutionview  1920x1080 Ipqencoderwheelstatus

Hardwareconditionscrews Ipqencoderwheelrunningonweb

Hardwareconditioncables Alarmstatusindicator

Hardwareconditionconnectors Upsbatteryexchanged

Digitalcheckfan Upsdatebatteryexchanged  
UPS builder recommand to exchange
every 4 years.

Digitalreplacefilter Installation date:  2023-02-06 -> 02 YEAR(S)

Traversecamera Upscommunicationchecking

Traversecameralenscleaning Softwareupdate

Traversewsccamerareplaceflashbulb
Will be replaced during next
maintenance Version upgraded  

Traversewsccameracleanwindows Softwareipqtcu  1.13

Camerachangefiltercheckfan Softwareipqwsc  1.9.6

Traversewsccamerashadowreducingbackplate Softwareipqpps  2.2

Traversewsccameracheckflashbulblackerflash Softwareipqili  1.4.3

Traversewsccameracheckcleanmirrorlackercamera Softwareworkflowcommunication Quality Assitant + Remote support

Traversewsccameracheckzoomirisfocuswscboard Softwareremote Via platform Citrix

Traversewsccameracalibrationzoomirisfocus Operatorinstructions

Traversebackflash Backupscreenshots

Traversebackflashflashbulb Backupimage

Linecameracleanmirror Backupsoftware ipq-center_bak_2025_11_20_12_53_43

Led checking+reflector checking+dome    

Linecameramechanicalcheck    

Linecamerabacklightmechanicalcheckjigs    

Cameramechanicalalignementtoprint    

Camerawhitecalibration

The illumination control isn’t
working. Part 2ELLT327381-
90 – ILICTRL.3 needs to be
replaced. It’s impossible to
perform the calibration without
being able to control the
illumination

   

: Checked, nothing to report / Vérifié, RAS 

: Not OK, checked comment / Pas OK, vérifiez commentaires 

: Not actif / Non Actif 
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https://www.eaton.com/dk/da-dk/services/battery-replacement-services/Why-UPS-batteries-are-essential.html#:~:text=Eaton recommends replacing batteries after,UPS remains in good condition.
https://www.eaton.com/content/dam/eaton/services/distributed-services-partners-emea-logo-en-us/distributed-services-docs/eaton-brochure-ups-battery-promotion-channels-en-us.pdf


Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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ATTACHED PM'S FILE(S)
Picture 20112025 Screenshot 20112025 sysconfig-Setup-Camera-Whitefader-AC sysconfig-Setup-Camera-Iris sysconfig-Setup-Camera-Zoom 
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	text_1222: M. Stéphane Ryckebush
	text_1322: 20/11/2025
	text_122: M. Arnaud Darcel
	text_132: 20/11/2025
	textfield: Preventive Maintenance Completed. 
- Noise on the 4 cameras through the illumination. Need to replace board 2ELLT327381 - 90 - ILICTRL.3. 
- No communication via RJ45 on ILI control. Same board to replace. 
- Missing plastic support filter on ipm3 camera. Need part 1ELBE320500-S.
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