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DS Smith (Contoire-Hamel)
XXX

M. Stéphane Ryckebusch

570 Rue national Contoire-Hamel

BST Eltromat France SARL
Impasse de la Noisette - CE402
F-91374 Verriéres le Buisson

Tél.: +33 1 69 20 07 41 '??()Sig(-)Riviéres
Email: bstfrance@bst.group France

: https: .bst. is.group
Web: https://www.bst.elexis.group/ .33 7 88 98 25 49

stephane.ryckebusch@dssmith.com

Preventive reference number PMREPORT-373_PM1017_2025-11-20
CM2012036
2024/12/01 -> 2027/11/30

Cobden Chadwick

Contract number / Numéro de contrat

Machine customer name:

DarA
Material: VIDEO_IPQ_Center
iPQ Center
AS0092491_WA0021320
Origin BST France order: 222363
Installation date of material: 2023/02/06

TECHNICAL DATAS

PC MODEL IPC-BG-BKA-BSTE04.2-7-A

PC NAME 21320-iPQ-1

ADDITIONAL CAMERA INFO iPQ Center

OPERATION SYSTEM Windows 10 Enterprise LTSC / 2018
MEMORY RAM 64 GB

FREE SPACE ON C 38.1/75.0 GB

FREE SPACE ON D

TEAMVIEWER ID

IP ADDRESS EXTERN FOR INTERNET
ORIGINAL VERSION

UPG OR DNG VERSION DURING MAINTENANCE

Protocol Hd (F:) 7.22/ 7.27 TB
1649 168 535/ v15
192.168.1.21

[
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No software upgrade recommanded

20/11/2025 08:30

End time PM: 20/11/2025 14:30
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https://www.bst.elexis.group/
file:///bste/web/imageintervention/1541/edit
file:///bste/web/imageintervention/1542/edit
file:///bste/web/imageintervention/1543/edit
file:///bste/web/imageintervention/1544/edit
file:///bste/web/imageintervention/1545/edit
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Touchmonitorcalibration

Pcscreenresolutiontouch
Pcscreenresolutionview
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Camerachangefiltercheckfan
Traversewsccamerashadowreducingbackplate

e | a

e

S 88 8 e 88 e

e

Linecamerabacklightmechanicalcheckjigs

Cameramechanicalalignementtoprint
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X

Camerawhitecalibration

4. Checked, nothing to report / Vérifie, RAS
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COMMENTS

1920x1080

1920x1080

Will be replaced during next
maintenance

The illumination control isn’t
working. Part 2ELLT327381-
90 — ILICTRL.3 needs to be
replaced. It's impossible to
perform the calibration without
being able to control the
illumination

X: Not OK, checked comment/ Pas OK, vérifiez commentaires

(L Not actif / Non Actif

Ipgchecksynchronization

Ipgencoderwheelfixing

Ipgencoderwheelstatus

Ipgencoderwheelrunningonweb

(<N < < < <]

Alarmstatusindicator

Q

Upsbatteryexchanged
Upsdatebatteryexchanged
Installation date:

Upscommunicationchecking

e

Softwareupdate
Version upgraded
Softwareipgtcu
Softwareipgwsc
Softwareipgpps
Softwareipqili

Softwareworkflowcommunication

J

Softwareremote

e

peratorinstructions

Q

Backupscreenshots

Backupsoftware

COMMENTS

UPS builder recommand to exchange
every 4 years.

2023-02-06 -> 02 YEAR(S)

1.9.6

2.2

1.4.3

Quality Assitant + Remote support

Via platform Citrix

ipg-center_bak_2025_11_20_12_53 43
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https://www.eaton.com/dk/da-dk/services/battery-replacement-services/Why-UPS-batteries-are-essential.html#:~:text=Eaton recommends replacing batteries after,UPS remains in good condition.
https://www.eaton.com/content/dam/eaton/services/distributed-services-partners-emea-logo-en-us/distributed-services-docs/eaton-brochure-ups-battery-promotion-channels-en-us.pdf
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Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)
Preventive Maintenance Completed.

- Noise on the 4 cameras through the illumination. Need to replace board 2ELLT327381 - 90 -
ILICTRL.3.

- No communication via RJ45 on ILI control. Same board to replace.
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Customer signature:

name: [M. St@phane Ryckebl
pate: [20/11/2025 |

BST eltromat FRANCE signature:
Name: [M. Arnaud Darcel |
Date : ‘20/11/2025 ‘

==

20-Nov-25 1:59 PM

20-Ngy-25 2:00 PM
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ATTACHED PM'S FILE(S)
Picture 20112025 |Screenshot 20112025 | sysconfig-Setup-Camera-Whitefader-AC

. l"" i
L k\\,

sysconfig-Setup-Camera-Iris

sysconfig-Setup-Camera-Zoom
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http://bste.fr/bste/web/imagemaintenance/66237f44a5ccb16268f3e1fdf940d4fd.zip
http://bste.fr/bste/web/imagemaintenance/66237f44a5ccb16268f3e1fdf940d4fd.zip
http://bste.fr/bste/web/imagemaintenance/d421ff7c667a5bdd78ada5d23a13df2e.zip
http://bste.fr/bste/web/imagemaintenance/d421ff7c667a5bdd78ada5d23a13df2e.zip
http://bste.fr/bste/web/imagemaintenance/52b01b178b6f8011e043f97bfcdcd290.jpg
http://bste.fr/bste/web/imagemaintenance/52b01b178b6f8011e043f97bfcdcd290.jpg
http://bste.fr/bste/web/imagemaintenance/9d0afb372c01896cc922a0ff958ce9b8.jpg
http://bste.fr/bste/web/imagemaintenance/9d0afb372c01896cc922a0ff958ce9b8.jpg
http://bste.fr/bste/web/imagemaintenance/ade93023d58e621611523906607cb71f.jpg
http://bste.fr/bste/web/imagemaintenance/ade93023d58e621611523906607cb71f.jpg

	text_1222: M. Stéphane Ryckebush
	text_1322: 20/11/2025
	text_122: M. Arnaud Darcel
	text_132: 20/11/2025
	textfield: Preventive Maintenance Completed. 
- Noise on the 4 cameras through the illumination. Need to replace board 2ELLT327381 - 90 - ILICTRL.3. 
- No communication via RJ45 on ILI control. Same board to replace. 
- Missing plastic support filter on ipm3 camera. Need part 1ELBE320500-S.
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