
BST Eltromat France SARL

Impasse de la Noisette - CE402

F-91374 Verrières le Buisson

Tél.: +33 1 69 20 07 41

Email: bstfrance@bst.group

Web: https://www.bst.elexis.group/

DCM Usimeca

ACU231017

M. Thomas Vayer

45 avenue Guilleraies

92000 Nanterre

France

+33 7 72 39 56 27

thomas.vayer@dcm.fr

Ticket number: E2725

Customer order: BPA du 24092025

Machine customer name: 31397_SOUTH AFRICA

Origin BST France order: 252110

AR:

Tiket type: INTERVENTION

Assign to: NguJ -> jean-baptiste.nguyen@bst.group

Ticket date: 2025/09/29

Material: VIDEO_IPQ_Center

Type: DCM31397

SN:WA: ASO114035_WA0023691

Installation date of material: 2025/09/23

Teamviewer: 502 339 168

PC model:

Original Application Version

4 day(s) of intervention calculation

2025 / 2025 Tue.30/09 Wed.01/10 Thu.02/10 Fri.03/10

Drive time 0.5 0.5

AM Start 09:00 09:00

AM End

PM Start

PM End 12:47

Drive time 0.5 0.5

Start date of intervention 2025/09/30-09:00

End date of intervention 2025/10/03-12:47

Reason: set waste indicator on ipq

Actions:
test at 50m/min - 100m/min and at decceleration ejectors

system eject 2 before and 2 after defects

Solution:

Remarks:

Ticket status: solved
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Comment(s)

(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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pezin

03/10/2025

nguyen

03/10/2025



 

ATTACHED CALL'S FILE(S)

BPA du 24092025 waste indicator settings 
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