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Visit Report 

Reference :   

Commande BSTe France : INT200724 Call / PM number : E560 

Customer : Adhex Technologies System :  Inspection System 

Customer Contact : M. Franck Leborne SN :  207117 

Customer Order number :  Machine Nickname : Alpha 

 

Visit Purpose : 

Mechanical Preparation             Installation  Start-up  

Maintenance            Under Contract  Out of Contract  

Troubleshoot             Under Warranty  Out of Warranty  

Instruction 
           Yes    

           No 

 

  28 / 07 /2020             

Travel To 0      

Start Time 14 :45      

Lunch Time 0      

End Time 17 :30      

Travel From 0      

 

Details Camera replaced on inspection system + Calibration 

 

 

 

 

Purpose of the visit completed :  Yes    No   

Need a new visit :    Yes    No   
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Customer details for NYQUIST Systems 
 

Available supporting documents :  

 

-  Maintenance instruction for Digital Strobe & EagleView systems  

-  Check list for maintenance 

 

Customer name and place : Adhex Technologies / 44 Rue de Longvic – 21300 - Chenôve 

Contact person at customer : M. Franck Leborne (Process Manager) 

Customer Mail & Mobile/Landline : f.leborne@adhexcom / +33 6 21 31 68 54 

 

System Type :  

SN : 207117 

Machine Manufacturer/Model/Nickname : EDALE / ALPHA / ALPHA 

 

 

Date : 28/07/2020 

Name : Arnaud Darcel 

Comments :    

 

 

Signatures :  

 

 

 

 

BST eltromat FSE     Customer 

 

 

mailto:f.leborne@adhexcom
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Technical datas 

Computer name : Lccd-Press   

Total Physical Memory : 12 GB 

Free Space in C Drive (System) : 18.5 GB  Free Space in D Drive : 373 GB 

OS : Win 7       

 

 Screen Resolution Touch : 1920x1080    

    

Computer Model : 95203445 / DX58SO2   Date : 2011 

 

Remote Maintenance (Teamviewer) 

IP address : 192.168.1.197 

Subnet mask  : 255.255.255.0   

Default gateway : 192.168.1.253  

Preferred DNS server : 10.75.20.140  

Alternate DNS server : 8.8.8.8  

 

Teamviewer ID / Version : 891 243 787 / V7 
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Notes 
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