
BST Eltromat France SARL
Impasse de la Noisette - CE402
F-91374 Verrières le Buisson
Tél.: +33 1 69 20 07 41
Email: bstfrance@bst.group
Web: https://www.bst.elexis.group/

La Coiffe
XXX
M. Jean-Marie Kientz
1 rue Chrétien de Troyes
51100 Reims
France

jeanmarie.kientz@lacoiffe.fr

Ticket number: E2225

Customer order: CDE CLIENT BPA du 290824

Machine customer name: DS2504K

AR:

Tiket type: INSTALLATION

Assign to: DarA -> arnaud.darcel@bst.group

Ticket date: 2024/09/25

Material: VIDEO_Tubescan_DS

Type: DS 250 4K / BF3-M2-0.0833

SN:WA: ASO058915-40.1189

Installation date of material: 2023/05/05

Teamviewer: 1 314 287 893 / v12

PC model: Optiplex 5060 i7

Original Application Version 7.4.45.112

Upgraded VERSION application during last intervention E8.0.27.24429 from Ticket E2152

1 day(s) of intervention calculation

2025 / 2025 Fri.13/06

Drive time 2

AM Start 10:00

AM End

PM Start

PM End 11:30

Drive time 2

Start date of intervention 2025/06/13-10:00

End date of intervention 2025/06/13-11:30

Reason:
Installation chez La Coiffe (Remis).
- Forfait spécial DEMO : installation, mise en servie et instruction. Montage de la caméra à la charge
de La COIFFE pour la période test/validation.

Actions:

Solution: Système démonté le 13/06/2025 - Retour en stock BST France

Remarks:
Installation chez La Coiffe

- Forfait installation validé par David 3500 E --> 1300 E

Ticket status: solved
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Comment(s)
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Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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