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URA - Usines Reunies Atlantique

BST Eltromat France SARL XXX

Impasse de |a Noisette - CE402 M. Stéve Boissonnol

F-91374 Veniéres le Buisson Zone D2A - 9 mee René Fonck
Tél.: +33 169 20 07 41 44860 Saint-Aignan de Grand Lieu
Email: bsllranoedbs] Qrous France

Web: hilos s Dslelexis. Qroup’ +33 2 40 75 80 96

s.boissonnot@usines-reunies.com

Tickel number: E2728

Customer order:

tachine customer name iFlex

Crigin BST France oder 252065

1 e REMOTE
Assign 1o NguJ -> jean-baptiste.nguyen@bst.group
.Tic-.et date ] o 2025/10/03
tdatenal VIDEQ_Tubescan_DS

¥ TubeScan DS 370 4000 / M2032aC 0.1111
SuwAl B /50113008_50.3265
.In-slal.la:lon date of material: == 2025/07/01
] - J 165 829 354/ v15
PC model ) Bl OptiPlex SFF 7020 7 Tag 1HMHS74
Original Applicalion Version o b 8.0.41.33521

1 day{s) of intervention calculation

Al Stan 16:40
Alkd End
FlA Starl
Pl End 16:41

Stan date of intervention 2025/10/03-16:40
End dale of intervention
Reason: cerm installation

WCERM-DATA
login® cemmsys
Pass: SysCerm01.

-hest file configuration in ¢ "Windows'Systern32\driversietc\hosts
192.168.210.230 CERM-DATA

Solution;

Remarks:

Tickel status: solved
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ala

Comment(s)

Rapport/Report reference: E2728
Date (pdf generation): 2025-10-03_16:41

(!f fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature:
Name::ho_ \g__ (:’\WhL_fLT._" ____J
Date: | of{lal L5

BST eltromat FRANCE signature:

Name: |

Date : |

Ve e T e
o
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URA - Usines Reunles Atlanlique

BST Eltromat France SARL XX

Impasse de la Noisette - CE402 M. Stéve Boissonnol

F-91374 Veniéres lo Buisson Zone D2A - @ rue René Fonck

Tél.: +33 1692007 4 44860 Saint-Aignan de Grand Lieu

Email: batiranced@ost, groug France

Web: [lis v sl el s, QIoums +32240 758096
s.boissonnot@usines-reunies.com

Ticket number: E2727

Cuslomer order:

tAaching cuslomer name FA4

Crigin BST France order 252065

Tikel type REMOTE

Assign Lo: NguJ -> jean-baptiste.nguyen@bst.group
Tickel date. =y A 2025/10/03

Matcral: VIDEO_Tubescan_DS

TubeScan DS 370 4000 / M2032aC ¢.1111
_ ASO113008_50.3264

Installation dafe of malcrial. 2026/07/03

e = 165 444 916 / v15

PC model ' Bl OctiPiex SFF 7020 / Tag HHMHS74
OIigl‘H:’“ Apphc;\ho-n \"e:ston 8.0.42.36731

1 day(s) of intervention calculation
Al Stan 16:19

Ald End

PIA Start

Pl End 16.26

Stan date of interveation 2025/10/03-16:19
End dale of inlervention
Reason: CERM CONFIGURATION

Pre—. -host file configuration in ¢:\Windows\System32\driversietc\hosts
: 192.168.210.230 CERM-DATA

Solution:

Remaiks:

Ticket stalus:
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Commentis}

(If frelds ara not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature:

BST eltromat FRANCE signature:
Name: [0 Lo Gusomods |

Name: |

Date: | o 1S

Date: |
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