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1 day(s) of intervention calculation

)
2023 / 2023 Fri.15/12

End date of visite 2023/12/15-18:18

freezing application during production (happening suddently)

in log 12C error:

2023-12-13 09:33:36.9669|ERROR|TubeHardware.uEyeThreadClass|StripeCameraThreadFunction
error|TubeHardware.CameraOperationException: An error with code -1 is occured during camera
operation. Message is nqEye.StopLiveVideo

at TubeHardware.uEyeThreadClass.PauseStripeCameras(Int32[] previousimagelDs, IntPtr[]
lastStripes, Boolean prohibitConfigureGPIOForl2C)

at TubeHardware.uEyeThreadClass.StripeCameraThreadFunctionOld(Int32 aThreadld)|

2023-12-13 09:35:44.9500|ERROR|TubeHardware.ngEye|l2C ERROR '17": Byte0 = 33, Byte1 = 28||

camera was not visible in ids camera manager, unplug then replug
increase pixel clock to maximum in ids manager->only help

he suspecting bad connection on camera communication
change usb Port on PC

Actions:

reinstall ids driver 4.90.5
put pixel clock to minimum

Still have problem after all differents action
intervention on site to exchange camera IDS CP HR1

we do not succeed to find the reason of non communication on site
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Customer signature:
Name: [Richard Relin \

Date : [15/12/2023 \

BST eltromat FRANCE signature:
Name:[Jean-Arnaud Moreaux|
Date : [15/12/2023 \

Richard Relin 2023-12-19T12:11:31+01:00

2023-12-15T718:27:59+01:00
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