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BST Eltromat France SARL Wefold Tours by Guilin SAS

Impasse de la Noisette - CE402

F-91374 Verriéres le Buisson .
Tél.: +33 1 69 20 07 41 16 Rue des Yvaudieres

Email: bstfrance@bst.arou 37700 SAINT-PIERRE-DES-CORPS

Web: https://www.bst.elexis.group/ E?g’z\lis 3237 37
0

CouV -> vivien.Coutellier@bst.group
SPECIALGuide (swivel roll guide)

1 day(s) of intervention calculation

2025/ 2025 Fri.18/07

Drive time 2.5
AM Start 08:30
AM End

PM Start
PM End 12:00
Drive time 2.5

Start date of intervention 2025/07/18-08:30
End date of intervention 2025/07/18-12:00
Reason: gap in web guide

all screws of web guide are not tight at all.
all fixing screws was tight again (1 revolution minimum for each one ) and there is no gap anymore

Actions:

Solution:

Remarks:

o |
[¢]
x
[0}
o}
w
(23
o
C
@

open

Page 1 of 3


mailto:bstfrance@bst.group
https://www.bst.elexis.group/
file:///bste/web/imageintervention/2671/edit
file:///bste/web/imageintervention/2682/edit
file:///bste/web/imageintervention/2683/edit
file:///bste/web/imageintervention/2684/edit
file:///bste/web/imageintervention/2686/edit
file:///bste/web/imageintervention/2687/edit
file:///bste/web/imageintervention/2688/edit
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Comment(s)

(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature:

BST eltromat FRANCE signature:

Name: [Fourcot Jeremie |

Name: |Coutellier Vivien

Date : \ \

Date : \

18/07/2025 11:56 18/07/2025 11:56
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ATTACHED CALL'S FILE(S)
2025 07 18 ASO110739 ASR010104 GouV.xlsm |  video of problem  ||SF-2-642-K.pdf |SF-2-642-M.pdf |  wg_
= —

video All photos of tight screws
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http://bste.fr/bste/web/imageintervention/d20873b805f8728f988db60c73017067.xlsm
http://bste.fr/bste/web/imageintervention/d20873b805f8728f988db60c73017067.xlsm
http://bste.fr/bste/web/imageintervention/fb447d041ba82974bd77835e07194f53.mp4
http://bste.fr/bste/web/imageintervention/fb447d041ba82974bd77835e07194f53.mp4
http://bste.fr/bste/web/imageintervention/7da19e498ccccd30e8af2f304e7e7bc0.pdf
http://bste.fr/bste/web/imageintervention/7da19e498ccccd30e8af2f304e7e7bc0.pdf
http://bste.fr/bste/web/imageintervention/40241502ad279c422043a1652ab6a51b.pdf
http://bste.fr/bste/web/imageintervention/40241502ad279c422043a1652ab6a51b.pdf
http://bste.fr/bste/web/imageintervention/13e1f06a59ef18b64adfc5c4478ab894.jpeg
http://bste.fr/bste/web/imageintervention/13e1f06a59ef18b64adfc5c4478ab894.jpeg
http://bste.fr/bste/web/imageintervention/199d9e732a9f9f22c199504f479e2d7a.mp4
http://bste.fr/bste/web/imageintervention/199d9e732a9f9f22c199504f479e2d7a.mp4
http://bste.fr/bste/web/imageintervention/4183261cba52790d506abd29e5831caa.zip
http://bste.fr/bste/web/imageintervention/4183261cba52790d506abd29e5831caa.zip
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