
BST Eltromat France SARL
Impasse de la Noisette - CE402
F-91374 Verrières le Buisson
Tél.: +33 1 69 20 07 41
Email: bstfrance@bst.group
Web: https://www.bst.elexis.group/

REBORN Val de Loire
231386
M. Benjamin Huet
873 rue de Gautray
45590 Saint-Cyr-en-Val
France
+33 6 37 01 40 86
b.huet@rebornplastics.com

Ticket number: E2475

Customer order: CDE CLIENT 4500108148

Machine customer name: Astraflex 4

Origin BST France order: 242384

AR:

Tiket type: INSTALLATION

Assign to: RelR -> richard.relin@bst.group

Ticket date: 2025/03/24

Material: VIDEO_Tubescan_XL

Type: TubeScan XL 1400 / M2051dC

SN:WA: ASO111578_50.3238

Installation date of material: 2025/05/14

Teamviewer: 1 764 125 819 / v15

PC model: OptiPlex SFF Plus 7010 / Tag 82JRG24

Original Application Version 8.0.41.33521

Upgraded VERSION application during intervention 8.0.42.34037 from Ticket E2475

Upgraded VERSION application during last intervention E8.0.42.34037 from Ticket E2475

5 day(s) of intervention calculation

2025 / 2025 Mon.12/05 Tue.13/05 Wed.14/05 Thu.15/05 Fri.16/05

Drive time 1.5 0.5 0.5 0.5 0.5

AM Start 11:30 08:30 08:45 08:30 08:45

AM End 12:30 12:30 12:30

PM Start 13:30 13:45 13:30

PM End 18:30 18:30 19:30 18:30 12:00

Drive time 0.5 0.5 0.5 0.5 1.5

Start date of intervention 2025/05/12-11:30

End date of intervention 2025/05/16-12:00

Reason:
Démontage système Genius.
Installation TubescanXL.
Instruction opérateurs.

Actions:

Solution:

Remarks: Attention : cde de service non inclue dans cde matériel.
F25142 uniquement pour le matériel

Ticket status: open
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Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :

Rapport/Report reference: E2475
Date (pdf generation): 2025-06-06_15:51

Page 2 of 3



 
ATTACHED CALL'S FILE(S)
Offre AQ0025486 R3 CDE CLIENT 4500108148 

Rapport/Report reference: E2475
Date (pdf generation): 2025-06-06_15:51

Page 3 of 3

http://bste.fr/bste/web/imageintervention/2100bb4dc77ed3cb007e92fc550d8693.PDF
http://bste.fr/bste/web/imageintervention/2100bb4dc77ed3cb007e92fc550d8693.PDF
http://bste.fr/bste/web/imageintervention/8f7f4d6ff968c71d170345fe926a5b3e.pdf
http://bste.fr/bste/web/imageintervention/8f7f4d6ff968c71d170345fe926a5b3e.pdf

	text_1222: 
	text_1322: 
	text_122: 
	text_132: 
	textfield: 


