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Ticket number: E2634

Customer order:

Machine customer name: iFlex

Origin BST France order: 252065

AR:

Tiket type: SERVICE_INSTRUCTION

Assign to: RelR -> richard.relin@bst.group

Ticket date: 2025/07/16

Material: VIDEO_Tubescan_DS

Type: TubeScan DS 370 4000 / M2032aC 0.1111

SN:WA: ASO113008_50.3265

Installation date of material: 2025/07/01

Teamviewer: 168 839 354 / v15

PC model: OptiPlex SFF 7020 / Tag 1HMH574

Original Application Version 8.0.41.33521

3 day(s) of intervention calculation

2025 / 2025 Tue.15/07 Wed.16/07 Thu.17/07

Drive time 5 0.5 0.5

AM Start 14:30 08:30 09:00

AM End 12:00

PM Start 13:30

PM End 17:00 17:00 11:00

Drive time 5

Start date of intervention 2025/07/15-14:30

End date of intervention 2025/07/17-11:00

Reason: Mis en place connexion CERM, 2eme instruction des opérateurs.

Actions:

Solution:

Remarks:

Ticket status: open

Service instructions (only in case of Service instructions/
Intervention/ Installation ticket)

Cyril
Mathieu
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Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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