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BST eltromat France SARL

Impasse de la Noisette — CE 402  +33 169 200741
F-91374 Veerriéres le Buisson cedex & +33 169 207808

bstfrance@bstfrance.net

Sarl au capital de € 207630 Siret : 329 210 322 000 15
RC Corbeil B91645 - NAF : 4652 Z NIF : FR 64 329 210 322
Relations bancaires

BNP PARIBAS Verriéres le Buisson

Agence 01326
Cpte 2701563733

BIC : BNPA FR PP MAS
IBAN : FR76 3000 4013 2600 0270 1563 733

RAPPORT DE REMOTE (PRISE DE CONTROLE A DISTANCE)

CLIENT/CUSTOMER: ALMAPACK
TYPE DE MATERIEL/MATERIEL : IPQ View

Aso/wa: ASO058479_WA0020786

nom MacHINeE: W&H Gravure

CALL : E696

DATE : 08/02/2021

PERSONNE EN CHARGE : JB NGUYEN

INFORMATION CLIENT SUR LA PANNE / CUSTOMER INFORMATION ON BREAKDOWN :
Zoom is not working — touch monitor as well

DATE 08/02/2021
TEMPS/TIME 15h00->17h00
Total 2h

Call E696 of COGITEL on W&H Gravure ( IPQ View ). SN/ASO: AS0058479_WA0020786
75 COGITEL

SEEENE WE&H Gravure

LEE [« E696

CallType  Ix=o113

pEVELe| B 08/02/2021 10:56

Reason error message on zoom (default motor)

DEVEVIERS 08/02/2021 10:56

(G ES S force manually on zoom ring (middle ring) reset on camera board. reboot. touch monitor do not work, the zoom by mouse
scroll do not work->upgrade to released 2.15.3

upgrade to use the scrolls of mouse 2.15.3
(@ ElETS Y 08/02/2021 10:57
UJslELE= R 08/02/2021 17:06

STATUT o)
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2142 23105/2019 [12 |72 [743 |34 631 [461 463 |86 [121 [645 565 (192 [18
2143| 100072019 [12 |72 |744 |34 |631 |462 |464 [861 121 |545 55 192 |18
2151| 16/07/2019 121 |74 |75 [341 |632 |47 |465 |87 [123 546 56 [|110 |18
2152 01/08/2019 121 |741 |75 [341 |632 |471 |465 [871 |123 546 56 110 |18
2153| 131092019 [1.21 |741 |76 |341 632 |43 |465 |58 [123 |55 56 [110 |18
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