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Machine customer name: DCM Dubai

R

Tiket type:
Ticket date:
SN:WA:

REMOTE

NguJ -> jean-baptiste.nguyen@bst.group
2025/04/08

Material: REGISTER_R20_V2

Type:

ASO113794_WA0023262

Installation date of material: 2025/04/08

520 866 282
PC model:

Original Application Version 4.9.1 built on 2024-06-21

1 day(s) of intervention calculation

2025/ 2025 Tue.08/04

AM Start 10:53
AM End

PM Start
PM End 12:00

Start date of intervention 2025/04/08-10:53
End date of intervention 2025/04/08-12:00
Reason: add profinet in architecture

ATrs: Add profinet module EL6631-0010 (PN:1ELSV324025 EL6631-0010)
: Reconfigure address and make new topology.

Solution: Solved

Remarks:

Ticket status: solved

(s)
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Customer signature: BST eltromat FRANCE signature:

Name: [PEZIN \ Name: NGUYEN \

Date : |08/04/2025 \ Date : |08/04/2025 \
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ATTACHED CALL'S FILE(S)

BPA du 08042025 | NEW topology old itecture |profinet configuration
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