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Ticket number: E2464

Customer order: CDE CLIENT 4500291026

Machine customer name: S80

AR:

Tiket type: INTERVENTION

Assign to: DarA -> arnaud.darcel@bst.group

Ticket date: 2025/03/14

Material: WEB_GUIDING

Type: ekr CON 600.1

SN:WA: ASO103791

Installation date of material: 2024/03/19

Teamviewer:

PC model:

Original Application Version 3.2.11J

1 day(s) of intervention calculation

2025 / 2025 Fri.14/03

Drive time

AM Start 08:30

AM End

PM Start

PM End 10:30

Drive time

Start date of intervention 2025/03/14-08:30

End date of intervention 2025/03/14-10:30

Reason: Technical clarification to install CLS Cam 100 instead of CLS Pro 600

Actions:

Solution:

Remarks:

Ticket status: solved
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Comment(s)
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Customer signature: 

Name:

Date :
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ATTACHED CALL'S FILE(S)
CDE client 4500291026 Offre 250312-0333 WEB guide material to replace CLS Pro 600 Picture PI 14032025 
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