J° BST eleromat | 1

On Customer Site

SHS4000 INTERVENTION INSTRUCTIONS

Visit Report

Reference :

Commande BSTe France :

Call / PM number : E1582

Customer : SOCOPLAN System : SHS4000
Customer Contact : M. BOURDON ASO /WA :
Customer Order number : Machine Nickname : DCM
Visit Purpose :
Mechanical Preparation ] Installation ] Start-up ]
Maintenance |:| Under Contract |:| Out of Contract |:|
Troubleshoot |:| Under Warranty |:| Out of Warranty |:|
|Z| Yes
Instruction
|:| No
21/03/2023 | 22/03/2023 !/ / /] /]
Travel To
Start Time 12H30 8H30
Lunch Time 1H
End Time 18H30 16HO0
Travel From 0.5H
Details INSTRUCTIONS EQUIPE MATIN ET APRES MIDI

Purpose of the visit completed :

Need a new visit :

Rev 1.4

Yes |X|
Yes |:|

No|:|
No|X|

created: 15.03.23
modified: 22.03.23
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SHS4000 INTERVENTION INSTRUCTIONS

On Customer Site

Maintenance Checklist for SHS4000

Available supporting documents :

Customer name and place : SOCOPLAN

Contact person at customer / Title : M. Franck Bourdon <f.bourdon@arcadebeauty.com>

Customer Mail & Mobile/Landline :

System Type : SHS4000
WA/ASO : -

Machine Manufacturer/Model/Nickname : DCM

Date : 22/03/2023

Name : NGUYEN JB

Comments :
Signatures :
Arnaud Darcel 2023-03-22T12:46:57+01:00 Franck Bourdon 2023-03-22T12:46:42+01:00
BST eltromat FSE Customer
created: 15.03.23
Rev 1.4

modified: 22.03.23
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SHS4000 INTERVENTION INSTRUCTIONS

On Customer Site

Notes
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SHS4000 INTERVENTION INSTRUCTIONS

On Customer Site

untitled - Paint

f\Start Menu\Programs\CAN

) Search [ Folders

General | Advanced|

Name Type

L o High-sheed Taternet Internet Protocol (TCP/P) Properties
Create a new connection
% et up ahome or small
office network
4 s ol L service LAN or High-Sped | (|| Tou can get IP settings assigned automatically if your network supports
@ Change tWindows Firewsl this capability. Otherwise, pou nesd o ask your network admiristrator for
settings the apprapriate IP settings.

L Connection to Camera | LAN o High-Spes

Gensrsl |
<. Connection to Camera 2 LA or High-Spes

See Also () Obtain an |F* address automatically

®U fdi ad

] W1 Nebwork Troubleshooter

3 1P address: 192.768. 1 .1
7 ; Subnet mask: 255.255.255. 0

r Other Places
L. [ ]
@ Control Panel
For Help, dlick Help Topics on the Help Menu,

8 by Netwark Places

i Obtain DNS server address automatically
by Documents | (@ Usgthe fdlowing DNS server addiesses, R B
i My Computer

Prfered DNS sarver: ] }
Alsiriste DNS ssrver !

ot [ cwen ]

Details

Metwork Connections
System Folder
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SHS4000 INTERVENTION INSTRUCTIONS

On Customer Site

St
'~ Network Connections

Filz Edt View Favorites Tools Advanced Help

Qeek - ) - [P T O e [ Foders

Address | @ Network Connections > B , =
Hame | Type | Status | De
LAN or High-Speed Internet

\

Network Tasks A

[ treate a new connection Connected

LAN or High-Speed Intsrnet
LAN or High-Speed Internet Connected Real

LAN of High-Speed Intsrnet Network cable unplugged  Real

<L Connection to Camera 1

¥ Setup a home or smal
office network.

@ Change Windows Firewal
settings

& Disable this netwark davics
\ Repair this connection -i. Connection to Camera 2 Properties

Rename this connection [ T
= Geres
) View stabus of this
connertion

[@) change settings of this I Internet Protocol (TCP/IP) Prope:

L Service

connection

| General |

Other Places ‘ou can get IP settings assigned automatically if pour network supports
this capability. Otherwise, pou need to ask your network administrator for
@ cortral Panel the appropriate [P settings
g My Network Places
(£ My Documents

W My Computer

() Obtain an IF addiess automatically
(® Use the follawing IP address:
IP address: 152 2 1

Details &) Subnet mask: 2% 255,25 . 0

Obtain DNS server address automatically

Connection to Camera 2
LM or High-Speed Internst
Connected

Realtek RTLB168(8111 PCI-E
Gigabit Ethernet NIC #3
1P Address: 192,168.2.1
Subnet Mask: 255.255.255.0
Manually Configured

(& Use the following DNS server addresses

L ]
L. ]

Prefenied DNS server.

Alternate DNS erver.

ot [ camn |

el

T EN H i

created: 15.03.23
modified: 22.03.23
Page 5/13

Rev 1.4



I BST eltromat -1 [

FRANCE

SHS4000 INTERVENTION INSTRUCTIONS

On Customer Site

created: 15.03.23
modified: 22.03.23
Page 6/13

Rev 1.4



I BST eltromat -1 1
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FRANCE

SHS4000 INTERVENTION INSTRUCTIONS

On Customer Site

< My Computer ‘
File Edt View Favorites Tools  Help 3
Qo - @ T F G PO [ rokters | 7

[ [gg] Adcress ¢ My Computer it

arme:

" Tyme Tosl Sz FresSpecs  Coments
System Tasks (&)

Files Stored on This Computer
[4) tiew system information
1LY Add or remave programs
g- Change a setting

[Eshared Documents File Folder
[Cbstuser's Documents File Folder

Hard Disk Drives

Other Places @ Local Disk 1.45 GB 307 ME

Local Disk. 452 MB 397 MB

T

&4 My Metwork Places
(£} My Dacuments
Shared Documents
B Control Panel

Details

My Computer
System Folder

il
T.mﬂll"““ ftr

EN H ]
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FRANCE

SHS4000 INTERVENTION INSTRUCTIONS

On Customer Site

Pas de réinit. machine
R1-3 Optocoupleur 12V (low activé)
R1-4 RS-422
R1-5 5V Activé Signal

R1-6 12-24 Activé Signal
R1-7 ICE 126

R1-8 100kHz Optocoupleur
R1-9 Encodeur RX70 TI
R1-10 Turck

R1-11 Baumer MHRM
R1-12 CY GTS

R1-13 Sync-Splitter GV210
R1-14 AR4000 Sync-Board
AUTRES

Etatde 'entrée choisie

E Sris400 -
Frograms

DEL: - activity Counter. 44 Gears par réinitilisaion: 1024 in 800,10 v

Log OF bstuser...
E Shut Down...
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Contirol Panel

File Edt View Favorites Tools Help

Q- Q I F @jpSearch [ Folders

address | T Contral Panel > B

| Comments

See Also for vision, hearing, and mobility.

R Windows Updare [Re— - =] duare
| d windows compenents.

T ot |has for your computer.,

and drivers
Hone for your computer.
ur deskbop, such as the background, screen sa
| 4ligns your Elo touchmonitor,
ferd folders, change file associations, and make
ts on your computer,
} features of this computer

System
Micrasoft Windows 5P
Embedded
Version 2002

Service Pack 3

Fegistered (o

5T Intermational GmbH v and connection settings.
T }ings, such as the cursor biink rate and the char.

AT e e {5, such as the button configuration, double-cld

networks, and the Internet,
g rules and modem settings.
Jet
nas for your computer.
printers and helps you add new ones.

Computer

IntellR) Celeron(R) M CPU
440 @ 1.886Hz

1.87 GHz, 1.99 GB of RAM i

bl of languages, numbers, times, and dates.
| sutomaticaly.
| vour computer, o configure the settings For v

Prputer system, and change settings for hardw
i the taskbar, such as the types of items o be diy
and passwords for peopls who share this comp

[ - |
I s

ari > G, to C. EN
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E Srs400 -
Frograms
@ Documerts

Log OF bstuser...
E Shut Down. ..
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b SHS4000 INTERVENTION INSTRUCTIONS

On Customer Site

Pas de Gear

G-1 Encodeur RX70 Tl

G-2 RS422

G-2 RS422 (enc. Quad)

G-2 RS422 (enc. 1

G-3 12-24V Activé Signal

G-4 ICE 126

G-5 5V Activé Signal
100kHz Optocoupleur
Turck

G-8 Baumer MHRM

G-9 CY GTS

G-10 Optocoupleur 12V (low aclivé)

G-11 Sync-Splitter GV210

G-12 AR4000 Sync-Board

G-13 Baumer BDH16

AUTRES

Etatde I'entrée choisie

E SH4000 _
Frograms

; D‘EL;- activity Counter: 208 Total Gear 13725

@’ Settings

p Search

=7 Run...

Log OF bstuser...
E Shut Down...

Windows XP
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