
BST Eltromat France SARL
Impasse de la Noisette - CE402
F-91374 Verrières le Buisson
Tél.: +33 1 69 20 07 41
Email: bstfrance@bst.group
Web: https://www.bst.elexis.group/

DS Smith Sud-Est
ACU231662
M. Jérôme Pipet
112 Impasse du Pré de la Barre
38440 Saint Jean de Bournay
France
+33 4 74 59 7 4 32
jerome.pipet@dssmith.com

Ticket number: E2247

Customer order:

Machine customer name: iPQ Center

AR:

Tiket type: SERVICE_INSTRUCTION

Assign to: RelR -> richard.relin@bst.group

Ticket date: 2024/10/03

Material: VIDEO_IPQ_Center

Type: iPQ Center

SN:WA: ASO103327_WA0022918

Installation date of material: 2024/04/16

Teamviewer: https://citrixcloud.dssmith.com/logon/LogonPoint/index.html

PC model: Beg-BKA-BSTE04

Original Application Version 3.2.2

2 day(s) of intervention calculation

2024 / 2024 Wed.02/10 Thu.03/10

Drive time 4 0.5

AM Start 08:30 09:00

AM End 12:00

PM Start 13:00

PM End 22:00 14:00

Drive time 0.5 4

Start date of intervention 2024/10/02-08:30

End date of intervention 2024/10/03-14:00

Reason: 2eme Formation

Actions: 3 Equipes Matin apres-midi et nuit.

Solution:

Remarks: En attente de nouvelle TCU.
Camera 1 teinte differente a voir avec Allemagne.

Ticket status: open

Rapport/Report reference: E2247
Date (pdf generation): 2024-10-03
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Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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