J° BST eleromat | 1

Registar_20 INTERVENTION INSTRUCTIONS

On Customer Site

Visit Report
Reference :
Commande BSTe France : Call / PM number : E1534
Customer : SOCOPLAN System : Registar_20
Customer Contact : M. BOURDON ASO /WA : WA18132
Customer Order number : Machine Nickname : DCM
Visit Purpose :
Mechanical Preparation ] Installation ] Start-up ]
Maintenance |:| Under Contract |:| Out of Contract |:|
Troubleshoot |:| Under Warranty |:| Out of Warranty |:|
|Z| Yes
Instruction
|:| No
21/03/2023 | 22/03/2023 !/ /[ /] /]
Travel To
Start Time 12H30 8H30
Lunch Time
End Time 18H30
Travel From 0.5H
Details INSTRUCTIONS EQUIPE MATIN ET APRES MIDI
Purpose of the visit completed : Yes [X] No [ ]
Need a new visit : Yes |:| No |X|
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Registar_20 INTERVENTION INSTRUCTIONS

On Customer Site

Maintenance Checklist for Registar 20

Available supporting documents :

Customer name and place : SOCOPLAN

Contact person at customer / Title : M. Franck Bourdon <f.bourdon@arcadebeauty.com>

Customer Mail & Mobile/Landline :

System Type : Registar_20
WA/ASO : WA18132

Machine Manufacturer/Model/Nickname : DCM

Date : 22/03/2023

Name : NGUYEN JB

Comments :
Signatures :
Arnaud Darcel 2023-03-22T12:45:50+01:00 Franck Bourdon 2023-03-22T712:45:38+01:00
BST eltromat FSE Customer
created: 15.03.23
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Registar_20 INTERVENTION INSTRUCTIONS

1- Maintenance OS (CHKDSK Partition C — Cleanup — Tool scan HHD)

Teamviewer version Version 12
e Back Xist r D partition
ac u_p Existe sur L partitio Eltromat Folder copy
e Acronis
Registar Version l HMI 0
’ Yersion de logiciel ; 2.9.0 built on 2012-11-29, 03:54 PM
Control Panel System System Properties 21|
Advanced l Automatic Updates | Remote ]
General Computer Name | Hardware
Swpstem:
Microsoft Windows
/ ' i | ‘windows Embedded Standard
u[u Service Pack 3
/
o Registered to:
‘ _-—r_‘l Beckhoff Automation
‘ Beckhoff Automation GmbH
82503-0EM-0034001-01763
Manufactured and supported by: BECKHOFF Automation
£99001448 v2.22b
Celeron(R) Dual-Core CPU
BEcKHO FF 13100 @ 1.90GHz
1.90 GHz, 956 MB of RAM
Support Information
0K I Cancel | Spply |
Control Panel HDD Name | Tvpe | Total Size | Free Space |
Files Stored on This Computer
[0 Shared Documents  File Folder
() Customer's Docu...  File Folder
() eService's Docum...  File Folder
Hard Disk Drives
G2 System (C:) Local Disk, 3.68 GB 1.60 GB
a2 Local Disk (D:) Local Disk 74.5GB 72,1 GB
e Local Disk (E:) Local Disk. 1.81 7B 993 GB
Ethercat Status ? Message d’erreur. OK
Teamviewer ID ou adress IP MOROS DHCP
1 673 469 070
83n7pm
CHKDSK C: et D: oK
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On Customer Site

Notes

- ) o [ 22mers 2028
“eltromat regi_star20 v \ 0| ™ | & (==
regi_star 20 = Service = Maintenance = Sensors and Actors: 21{2 @@@@ﬂ Gest. de tiche

dedddldddduUddldddd
[

Speed 9995 rimin Dérangements

IO i \ Acceleration: 0 mmisec?

Select 1o calibrate Selectto calibrate

Infos bulles

arques a poirr| Maintenance Traversehar || EtherCAT

Info Réglages Marques Couleurs Mot. par. ctr. par.

= . — 22 mars 2023
Zeltromat regi_star20 (o] W | & ==
regi_star 20 » Senvice » Maintenance > EeICAT. s slalislsl @y

Box or terminal descripti Address Version Status Link Status ™

Ji1e
EK1100 (Bus coupler) 1001 114112 op oK Lrenacer
EL2004 1002 1048575 op oK
EL2004 1002 1048575 o oK
ELI004 1005 1048576 op oK
EL2004 1006 1048575 o oK
EL2004 1008 1048576 op oK
EL2004 1009 1048576 op oK Dérangements
EL2004 1011 1048575 op oK
ELI004 1012 1048576 op oK
EL2004 1014 1048575 o oK
EL2004 1015 1048578 op oK
EL2004 1018 1048575 op oK
EL2004 101a 1048575 o oK
EL5101 1004 66912256 op oK
EL5101 1007 66012256 o oK
ELs101 1010 66912256 op oK
EL101 1012 66911266 op oK
EL5101 1020 66912256 op oK L
EtherAT device status op
EtherCAT boxes and terminals Mok
\, V)
w
Info Réglages Marques | Mardues a poin Maintenance || coyjours Mot. par. G pan )| Ararametar N EthercaT:
created: 15.03.23
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Registar_20 INTERVENTION INSTRUCTIONS

el‘tromat regi_star 20

\2

E

‘30

mimin

‘ 22 mars 2023
s | triss

KRNI VEVV:N

regl_star 20 » Senvice = Ctr par. = Extended Parameters, Gest. de tache

1

B

3

7

s

I

-

Groupeim. | Groupe im

Groupe i, | Groupe im.,| Groups im.,| Groups im

Groupe im

| === [ e e e e e

Setvalue amow keys

Motor arrour keys

Motor arrow keys if reverse printing
Print uniticentifier

Graphic Resolution

Graphic Display

Setvalue arrow keys ifreverse printing

| s Y Mark Alarm Damping L
[ stes Y DisplayDamping Level | Medium
| sis ¥ waste proc. when manual [
(s |  WeckPrassng @
(
2
| Fine v
| slks 52

Formats

J\Y

Autornatic sequential-fic switch-over: Maximurn control enaris

50| 1100mm

Set control unitto Auto afler successiul AME ||

Préparer

Dérangements

Infos-bulles

Lowest web speed forcontiolingis | 15| mimin withahysteresis of | 20| mmisec
Length enabled ] Boost ater s Side enabled ) Boost ater B
Controller airection | +N | () sign of*up* arrow keys | +N | [y Detta doubleisingle arowkeys | 101 | (y)  Leweldisplay | N | (y)
Fixbase speed enabledt Fix base speedvalue
—— _—
Tt Réuingss Marques | Marues a poirr| Maintenance || ouiours Mot e Ct. par. || Traversshar || EtherCAT
= . 22 mers 2023
“el regi_star 20 v 100
“eltromat regi_ o 0| W |2 =
capacity 100%
remaining minutes 204
charge status Unknown status
batery stalis
CPUtemperature 20°C
CPUfan 6185 /min
\
Info Réglages Marques | Marques 2 poiry] Maintenance | cq,1q 05 Mot. par. Cir.par, || Traversebar f| EtherCAT
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Gest. de tache

Dérangements
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