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Rapport/Report reference: E1797
Date: 2023-10-05

BST Eltromat France SARL

F-91374 Verriéres le Buisson
Tél.: +33 1 69 20 07 41
Email: bstfrance@bst.group

Impasse de la Noisette - CE402

Web: hitps://www.bst.elexis.group/

Lorge Imprimeurs

XXX

M. Didier Loffreda / M. Nicolas Dumollard
6 rue Yves Toudic - ZI Vénissieux

69200

Vénissieux

France

+33472890730/+3378247 4093
didier.loffreda@lorge.fr / nicolas.dumollard@lorge.fr

Ticket number: E1797

Customer order:

Machine customer name: ([C4RCAM

Tiket type: INTERVENTION

Assign to: DarA

Ticket date: 2023/10/04

Material: VIDEO_COMPETITOR

SN:WA: 207120

Installation date of material: ||2010/12/01

Teamviewer: 1476 324 985/v11 (Pass : BSTBST)

PC model: |[SOB3 HELIOS Il VISTA ACB (INTEL DX58S0) 12G

Start date of visite 2023/10/04-14:10

End date of visite 2023/10/04-18:10

Reason: Blue Screen during running

Actions:

Remarks: Visite dahs le cadre du contrat CM2‘305054 concernant le déplacement.
Temps d'intervention a facturer apres offre (4h)

Status: solved

Customer signature:

BST eltromat FRANCE signature:

=

Claude Tina Ndongo2023-10-05T09:50:14+02:00

Arnaud Darcel 2023-10-05T09:50:36+02:00
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