
BST Eltromat France SARL
Impasse de la Noisette - CE402
F-91374 Verrières le Buisson
Tél.: +33 1 69 20 07 41
Email: bstfrance@bst.group
Web: https://www.bst.elexis.group/

Haas Etiquettes (inessens)
231547
M. Dominique Da Costa
20 Rue des 20 Arpents
77210
Samoreau
France
+33 1 64 23 71 49 / + 33 1 64 23 99 61
prod-haas@inessens.fr

Ticket number: E1832

Customer order:

Machine customer name: Radjou

Tiket type: SERVICE_INSTRUCTION

Assign to: DarA -> arnaud.darcel@bst.group

Ticket date: 2023/10/29

Material: VIDEO_Tubescan_DS

SN:WA: 36.844

Installation date of material: 2018/04/12

Teamviewer: 1 445 781 074 / v12

PC model:

Original Application Version 7.2.50.79

1 day(s) of intervention calculation

2023 / 2023 Thu.30/11

Drive time 1.5

AM Start 09:00

AM End 12:15

PM Start 13:00

PM End 16:00

Drive time 1.5

Start date of visite 2023/11/30-09:00

End date of visite 2023/11/30-16:00

Reason: • 3 heures de session avancées pour les managers (3 personnes)
• 3 heures pour les opérateurs de découpe (5 personnes)

Actions:

Remarks:

Service instructions (only in case of Service instructions/
Intervention/ Installation ticket)

- Sandrine Césile
- Claire Pellerin
- Kelly Duquenne
- Jerome Moutou
- Dimitri Gomez
- Jonathan Van der Eeken
- Delphine Ivkovic
- Ludovic Halleur
- Eric Dugouchet

Status: open --> Need to close the ticket

Billing: wait_to_charge
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Customer_comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator and update your navigator)

Customer signature: BST eltromat FRANCE signature:
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ATTACHED CALL'S FILE(S)
Offre SERV230609, KopE 
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