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Visit Report 

Reference :   

Commande BSTe France :  Call / PM number : E1693 

Customer : MCC (Sautron) System :   

Customer Contact : M. Wiliam Breit ASO / WA :   

Customer Order number :  Machine Nickname : 9NGV 

 

Visit Purpose : 

Mechanical Preparation             Installation  Start-up  

Maintenance            Under Contract  Out of Contract  

Troubleshoot             Under Warranty  Out of Warranty  

Instruction 
           Yes    

           No 

 

 29 / 06 / 2023         /         /        /         /        /         /        /         / 

Travel To 0      

Start Time 05h30      

Lunch Time 0      

End Time 11h00      

Travel From             0      

 

Details Troubleshoot 9NGV ; Branchement en direct DELL a Beckhoff. Manque de communication entre 

Beckhoff et Dell. 

 

Purpose of the visit completed :  Yes    No   

Need a new visit :    Yes    No   
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Customer name and place : MCC / Zi de Tournebride, R.D. 65 F, 44880 Sautron 

Contact person at customer / Title : M. William Breit (Responsible de production) 

Customer Mail & Mobile/Landline : william.breit@mcclabel.com / +33 2 28 07 24 00 

 

System Type : iPQ Check /WVstar 

 

 

 

Date : 29/06/2023 

Name : Relin Richard 

Comments :    

 

 

 

Signatures :  

 

 

 

 

 

 

 

 

BST eltromat FSE     Customer 

 

 

 

mailto:mathieu.cabelguen@mcclabel.com
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Notes 

 

 -Bien éteindre le PC apartir de l’application. 

-Faire offre pour onduleur pour système IPQ 9NGV 

-Faire offre pour cables illi RJ45 7S 
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