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Visit Report 

Reference :   

Commande BSTe France :  Call / PM number : E1518 

Customer : CGT ALKOR System :  Registar_20 

Customer Contact : M. Traullé ASO  / WA :  ASO041248_WA20061 

Customer Order number : CDE CLIENT OA230206 Machine Nickname : FORWARD 

 

Visit Purpose : 

Mechanical Preparation             Installation  Start-up  

Maintenance            Under Contract  Out of Contract  

Troubleshoot             Under Warranty  Out of Warranty  

Instruction 
           Yes    

           No 

 

 27/03/2023 28/03/2023        /         /        /         /        /         /        /         / 

Travel To 1H30 1H30     

Start Time 9H30 8H30     

Lunch Time 1H 1H     

End Time 16H00 16H00     

Travel From 1H30 1H30     

 

Details FINE TUNING + INSTRUCTIONS DE SERVICE 

Facture a recalculer en fonction du temps passer 6.5+7.5=14h + 2 indemnités + 1 forfait 

hebergement+ 1 allee retour. 

2 CFAST CARD clone 

 

Purpose of the visit completed :  Yes    No   

Need a new visit :    Yes    No   
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Maintenance Checklist for Registar_20 

 

Available supporting documents :  

 

Customer name and place : CGT ALKOR 

Contact person at customer / Title : M. Patrice Traullé <Patrice.Traulle@cgtower.com> 

Customer Mail & Mobile/Landline : Patrice Traullé <Patrice.Traulle@cgtower.com> 

  

 

System Type : Registar_20 

WA/ASO : WA20061 

Machine Manufacturer/Model/Nickname : FORWARD 

 

 

Date : 28/03/2023 

Name : NGUYEN JB 

Comments :    

 

 

Signatures :  

 

 

 

BST eltromat FSE     Customer 

 

 

 

 

 



             

                     Registar_20 INTERVENTION INSTRUCTIONS 

On Customer Site  

 

Rev 1.4 

 

created: 15.03.23 

modified:  28.03.23 

Page 3/4 

 

1- Maintenance OS (CHKDSK Partition C – Cleanup – Tool scan HHD) 

Teamviewer version  Version  

 Backup existe sur D 

partition 

 Acronis 

Eltromat Folder copy 

Registar Version 

 

Control Panel System 

 

Control Panel HDD  

 

Ethercat Status ? Message 

d’erreur. 

OK 

Teamviewer ID ou adress IP  DHCP 

CHKDSK C: et D: OK 
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Notes 

 


