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Ticket number: E2269

Customer order:

Machine customer name: VSOP

AR:

Tiket type: INTERVENTION

Assign to: DarA -> arnaud.darcel@bst.group

Ticket date: 2024/10/15

Material: VIDEO_COMPETITOR

Type: Argus - LCCD side

SN:WA: LS42401_809659

Installation date of material: 2009/01/01

Teamviewer: 1 152 243 071 / v14

PC model: 95203428 - SOB3 AR/LCCD SYS XP (IBASE) 8K B/W/4K COL. V3.6

Original Application Version 4.1.2

1 day(s) of intervention calculation

2024 / 2024 Mon.14/10

Drive time

AM Start 13:30

AM End

PM Start

PM End 14:00

Drive time

Start date of intervention 2024/10/14-13:30

End date of intervention 2024/10/14-14:00

Reason: Vérification & calibration dans l'offre Offre SERV241010DT du call E2261

Actions:

Solution:

Remarks:

Ticket status: solved
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Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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ATTACHED CALL'S FILE(S)
Backup 14102024 Picture 15102024 Screenshot 14102024 
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