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GRAVIC HUNGARY
BST Eltromat France SARL
Impasse de la Noisette - CE402 Domokos VASS
F-91374 Verriéres le Buisson
Tél.: +33 1 69 20 07 41

Email: bstfrance@bst.group HONGARY
Web: https://www.bst.elexis.group/ +36302463892

d.vass@gravicgroup.com

DarA -> arnaud.darcel@bst.group
TubeScan DS 330 / M2032aC 0.1667
8.0.42.37142.hotfix-9 from Ticket E2621
E8.0.42.37142.hotfix-9 from Ticket E2621

4 day(s) of intervention calculation

2025/ 2025 Tue.15/07 Wed.16/07 Thu.17/07 Fri.18/07
0.5 0.5 0.5

Drive time 6.5

AM Start 12:00 08:00 08:00 04:00
AM End 12:00 12:00 13:00 06:00
PM Start 12:30 13:30 06:00
PM End 17:00 14:30 09:30
Drive time 4.5 0.5 3.5 3

Start date of intervention 2025/07/15-12:00

End date of intervention 2025/07/18-09:30

Preventive maintenance

- Software upgrade to the latest realease version

- Creation of system backup

- Installation of the Print Report Manger Pro for a trial period of 45 days
- Operator training

- Need to add memory (16 Go - 2Rx8 DDR4 UDIMM 3200 MT/s
Actions: - CR2032 battery replaced + BIOS configuration
- Acronis

Ticket status: solved

- Horanek David

L . . L . Operator names:
Service instructions (only in case of Service instructions/ P

Intervention/ Installation ticket)

- Szivés David
- Borza Laszl6
- Nogell Roland
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Preventive maintenance

- Software upgrade to the latest realease version
- Creation of system backup

- Installation of the Print Report Manger Pro for a trial period of 45 days

Customer signature: BST eltromat FRANCE signature:

Name: [Mr - Horanek DAvid \ Name: [Mr Darcel Arnaud

Date: ||1//07/2025 \ Date: |1//0/7/2025

%7/0/&;/

17-Jul-25 1:11 PM 17-J@p25 1:11 PM
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ATTACHED CALL'S FILE(S)
Offre 250624-0441 | CDE BPA DU 07072025 | Picture 16072025 ||Screenshot 16072025 |16 Go - 2Rx8 DDR4 UDIMM 3200 MTs

= =)

125532 CDE_250716-0451
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- Software upgrade to the latest realease version

- Creation of system backup

- Installation of the Print Report Manger Pro for a trial period of 45 days

- Operator training
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