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Ticket number: E2686

Customer order: COMMANDE LBE 25009148

Machine customer name: Comexi CI8 Evolution

AR:

Tiket type: INTERVENTION

Assign to: RelR -> richard.relin@bst.group

Ticket date: 2025/09/08

Material: VIDEO_IPQ_Center

Type:

SN:WA: ASO086588_WA0021988

Installation date of material: 2024/03/06

Teamviewer: 717498533

PC model: Bste03.1-3

Original Application Version 2.17.9

2 day(s) of intervention calculation

2025 / 2025 Mon.29/09 Tue.30/09

Drive time 5 0.5

AM Start 14:30 09:00

AM End 13:00

PM Start 13:45

PM End 18:30 17:30

Drive time 0.5 3

Start date of intervention 2025/09/29-14:30

End date of intervention 2025/09/30-17:30

Reason: Problèmes écran sur système ASO086588_WA0021988
analyse + remplacement du transmetteur vidéo

Actions:
No problem seen onsite. I recommend to maybe change the cable and put a cable straight from pc to
screen.
Trainning checked and calibrations done.

Solution:

Remarks:

Ticket status: open
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Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:
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ATTACHED CALL'S FILE(S)
AGEPA - BESTELLUNG 25009148 
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