
BST Eltromat France SARL
Impasse de la Noisette - CE402
F-91374 Verrières le Buisson
Tél.: +33 1 69 20 07 41
Email: bstfrance@bst.group
Web: https://www.bst.elexis.group/

Livcer

M. Charles de Livonnière
593 avenue Blaise Pascal - Lotissement Anaconda 2
77550 Moissy Cramayel
France

charles.livonniere@livcer.com

Ticket number: E2212

Customer order:

Machine customer name: S820

Origin BST France order: 222010A

AR:

Tiket type: INTERVENTION

Assign to: RelR -> richard.relin@bst.group

Ticket date: 2024/09/05

Material: VIDEO_Tubescan_DS

Type: TubeScan DS 850 4000 / X104iC-0.2222

SN:WA: ASO085184_44.2248

Installation date of material: 2022/07/04

Teamviewer: 637 410 545 / v15

PC model: OptiPlex 7090

Original Application Version 7.4.59.21261

Upgraded VERSION application during intervention 7.4.64.29287 from Ticket E2212

Upgraded VERSION application during last intervention E7.4.64.29287 from Ticket E2212

3 day(s) of intervention calculation

2024 / 2024 Tue.26/11 Wed.27/11 Thu.28/11

Drive time 1.5

AM Start 08:30

AM End

PM Start

PM End 16:30

Drive time

Start date of intervention 2024/11/26-08:30

End date of intervention 2024/11/28-16:30

Reason: Qlink Edidor + QLink Press/Rewinder
Instruction

Actions:

- Upgrade to v7.4.644.29287.
- I/O control using "Vison" mode works only on "unwinder" mode. I/O cable rewired from extended
terminal block to PLC1.
- Test "Slow Down" & "Stop" ok on "Unwinder" & " slitting" mode.

Solution: slow down and stop are working in all modes.

Remarks:

Ticket status: open

Rapport/Report reference: E2212
Date (pdf generation): 2024-11-28_15:04
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Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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