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Visit Report 

Reference :   

Commande BSTe France : Commande BSTe Int. : 

Customer : Multi Packaging solution MPS 

WESTROCK 

System : 
ALPRINTA TR09 

Customer Contact : Fabrice Beaudet SN : 154709_4022 

Customer Order 

number : 

Fabrice.Beaudet11@westrock-
mps.com 

Machine Nickname TR09 

 

Visit Purpose : 

Mechanical Preparation  Installation  Start-up  

Maintenance  Under Contract  Out of Contract  

Troubleshoot  Under Warranty  Out of Warranty  

Instruction  

 

 24/08/2023      

Travel To 2.5      

Start Time 10h00      

Lunch Time 1      

End Time 15h00      

Travel From 2.5      

 

Details - Connecteur parking récupéré de l’ancien contrôleur (câble usé)  

- Ampoule backlight cam 1 a remplacer 

- Ampoule front cam 1 et 2 à remplacer 

- ZOOM cam 1 HS 

- ZOOM Macro cam 2 HS 

Purpose of the visit completed:  Yes    No   

mailto:Fabrice.Beaudet11@westrock-mps.com
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Need a new visit:    Yes    No   

Customer details for Systems 

Address 22 Avenue de l'Europe 

Zip 77607 

City Bussy-Saint-Georges 

Country France 

 

CONTACT 1 Fabrice beaudet 

POSITION 1 
 

PHONE 1 02.47.32.75.75 - 0687735315 

EMAIL 1 Fabrice.Beaudet11@westrock-mps.com 

System Type : SHS4100  

SN : 154709_4022 

Machine Manufacturer/Model/Nickname :   ALPRINTA TR09 

 

Date : 28/08/2023 

Name : M. Vivien Coutellier 

Signatures :  

 

 

 

 

 

 

 

BST eltromat FSE     Customer 

tel:02.47.32.75.75%20-%200687735315
mailto:Fabrice.Beaudet11@westrock-mps.com
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Technical datas 

Computer name :  SHS 4100 Controller    

Total Physical Memory :   

Free Space in C Drive (System) :  

OS : Windows        

 

 Screen Resolution Touch : 1080p  Screen Resolution Full View :      

 

Computer Model : SHS 4100 Controller     

      

 

Remote Maintenance (Teamviewer) 

IP address :  

Subnet mask  :   

Default gateway :  

Preferred DNS server :   

Alternate DNS server :   

 

Teamviewer ID / Version :    / v15 
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Notes 

 


