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RAPPORT DE REMOTE (PRISE DE CONTROLE A DISTANCE)

CLIENT/CUSTOMER: AMCOR SARREBOURG

TYPE DE MATERIEL/MATERIEL : QUALITY ASSISTANT

NOM MACHINE: Customer PC

CALL : E632

DATE : 18/11/2020

PERSONNE EN CHARGE : JB NGUYEN

INFORMATION CLIENT SUR LA PANNE / CUSTOMER INFORMATION ON BREAKDOWN :
Pc down re install on new pc quality assistant

DATE 18/11/2020
TEMPS/TIME 16h30 ->17h30
Total 1

Call E632 of Amcor SARREBOURG on 253 Quality Assistant ( Quality Assistant 253 )
customer Amcor SARREBOURG

system name 253 Quality Assistant
Reference E632
CallType REMOTE
Datecall 18/11/2020 16:51
Reason INSTALLATION QUALITY ASSISTANT
Datevisite 18/11/2020 16:51
Remark installation sur nouveau PC sur le disque BST cameras 253
Createdat 18/11/2020 16:51
Updatedat 18/11/2020 16:58
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