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Ticket number: E2194

Customer order:

Machine customer name: Prati Bidi

Tiket type: INSTALLATION

Assign to: RelR -> richard.relin@bst.group

Ticket date: 2024/08/09

Material: VIDEO_Tubescan_DS

Type: reverse for position Pharma mode

SN:WA:

Installation date of material: 2024/08/06

Teamviewer: 1 631 314 400

PC model: Optiplex 3090

Original Application Version 8.1.99.29231

5 day(s) of intervention calculation

2024 / 2024 Mon.05/08 Tue.06/08 Wed.07/08 Thu.08/08 Fri.09/08

Drive time 5.5 0.5 0.5 0.5

AM Start 14:00 08:30 08:30

AM End 16:00

PM Start 16:00 16:15

PM End 18:00 19:00 18:30 12:00

Drive time 0.5 0.5 5.5

Start date of intervention 2024/08/05-14:00

End date of intervention 2024/08/09-12:00

Reason: Installation and commissioning of Tubescan 430 4K, on machine Prati Bidi.
Position of defect positioned before the camera on cutting table.

Actions: Pharma mode is used to ensure a reinspection of the changed label.
Today everything is working fine.

Remarks:

Ticket status: open
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Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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