
Rapport/Report reference: E1821
Date: 2023-10-19

BST Eltromat France SARL
Impasse de la Noisette - CE402
F-91374 Verrières le Buisson
Tél.: +33 1 69 20 07 41
Email: bstfrance@bst.group
Web: https://www.bst.elexis.group/

GHESQUIERES

M.Van Puymbroeck Marc
2, rue Paul Langevin Zone du hellu
59260
Lezennes
FRANCE
06.06.81.33.39

Ticket number: E1821

Customer order: CDE CLIENT 8008

Machine customer name: 341-2

Tiket type: INTERVENTION

Assign to: NguJ -> jean-baptiste.nguyen@bst.group

Ticket date: 2023/10/18

Material: WEB_GUIDING

SN:WA:

Installation date of material: 2023/08/21

Teamviewer:

PC model:

Application Version: EKR: 3.2.10 & Commander: 1.9.6

Start date of visite 2023/10/18-10:10

End date of visite 2023/10/18-15:10

Reason:

sur EKR con 600 + CCD Cam100 + EMS18
paramétrage système: dil switch S5-1 pour inverser moteur
Reset matériel + ajustement mécanique pour centrage caméra sur centre machine.
instructions

Actions:

Remarks:

Service instructions (only in
case of Service
instructions/ Intervention/
Installation ticket)

David BONTE

Status: solved --> Intervention terminée / Intervention finished

 

 

Customer signature: BST eltromat FRANCE signature:

https://www.bst.elexis.group/

