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Tél.: +33 1 69 20 07 41
Email: bstfrance@bst.group
Web: https://www.bst.elexis.group/
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xxxxx
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France
+33 3 80 25 06 56
planning.nicolas@jacquelin.fr

Ticket number: E1956

Customer order: BPA du 05022024

Machine customer name: N°1

Tiket type: INTERVENTION

Assign to: CouV -> vivien.Coutellier@bst.group

Ticket date: 2024/02/05

Material: VIDEO_Tubescan_DS

Type: TubeScan DS 430 HR1 / M2051C-0.1944

SN:WA: ASO075412_42.1736

Installation date of material: 2021/05/19

Teamviewer: 1 008 601 034 / v12

PC model: Optiplex 3080

Original Application Version 7.2.80.119

1 day(s) of intervention calculation

2024 / 2024 Thu.08/02

Drive time 0.5

AM Start 09:00

AM End 12:00

PM Start 12:15

PM End 14:30

Drive time 3.5

Start date of visite 2024/02/08-09:00

End date of visite 2024/02/08-14:30

Reason: boot issue - windows had been reset.
new installation of windows...

Actions: need reinstall new image and backup or intervention

Remarks: The hard drive was replaced with a new image. The image of all the other nsystem was done also

Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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