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Ticket number: E2577

Customer order:

Machine customer name: 8GV

AR:

Tiket type: INTERVENTION

Assign to: NguJ -> jean-baptiste.nguyen@bst.group

Ticket date: 2025/06/12

Material: VIDEO_IPQ_Check_eco

Type: iPQ Check Eco

SN:WA: WA19085

Installation date of material:

Teamviewer: 1 802 605 278 / v12

PC model: Dell T3610 CTO Basis

Original Application Version 2.6.3

1 day(s) of intervention calculation

2025 / 2025 Fri.13/06

Drive time 1

AM Start 14:30

AM End

PM Start

PM End 16:30

Drive time 1

Start date of intervention 2025/06/13-14:30

End date of intervention 2025/06/13-16:30

Reason: The customer want BST france to be onsite to replace the defective part of their system see customer
order 11050478 and 11050485

Actions:
Motor ILLI replaced : OK
UPS registar replaced : OK
CF card need to be replaced : NOK

Solution:

Remarks:

Ticket status: open
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Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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