
BST Eltromat France SARL
Impasse de la Noisette - CE402
F-91374 Verrières le Buisson
Tél.: +33 1 69 20 07 41
Email: bstfrance@bst.group
Web: https://www.bst.elexis.group/

DS Smith (Contoire-Hamel)
xxx
M. Stéphane Ryckebusch
570 Rue national Contoire-Hamel
80500 Trois-Rivières
France
+33 7 88 98 25 49
stephane.ryckebusch@dssmith.com

Ticket number: E2427

Customer order: CDE CLIENT M3 2014263

Machine customer name: Cobden Chadwick

AR:

Tiket type: MAINTENANCE

Assign to: DarA -> arnaud.darcel@bst.group

Ticket date: 2025/02/14

Material: VIDEO_IPQ_Center

Type: iPQ Center

SN:WA: ASO092491_WA0021320

Installation date of material: 2023/02/06

Teamviewer: 1 649 168 535

PC model: IPC-BG-BKA-BSTE04.2-7-A

Original Application Version

2 day(s) of intervention calculation

2025 / 2025 Thu.13/02 Fri.14/02

Drive time 3 0.5

AM Start 13:30 08:30

AM End

PM Start

PM End 18:00 11:00

Drive time 0.5 4.5

Start date of intervention 2025/02/13-13:30

End date of intervention 2025/02/14-11:00

Reason: Intervention suite à maintenance PM787 non terminé.

Actions: Rempalcement des flash Bulbs (Whitefader/Iris calibration).
Nettoyage et calibration des 4 caméras iPQ Check.

Solution:

Remarks:

Ticket status: solved
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Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:
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Date :

Rapport/Report reference: E2427
Date (pdf generation): 2025-02-14_10:11

Page 2 of 3



 
ATTACHED CALL'S FILE(S)    

Whitefader Iris imp0 Offset/PRNU imp1 Offset/PRNU imp2 Offset/PRNU 

imp3 Offset/PRNU Picture iPQ Check 13022025 Picture iPQ View 13022025 White Plate Cam 0 White Plate Cam 1 

White Plate Cam 2 White Plate Cam 3 BL2502-0278 SH2502-0351 Offre_PR 241122-0237 

CDE CLIENT M3 2014263 Live 1 Live 2 
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Rempalcement des flash Bulbs (Whitefader/Iris calibration).

Nettoyage et calibration des 4 caméras iPQ Check.
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