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Ticket number: E2596

Customer order:

Machine customer name: S22

AR:

Tiket type: SERVICE_INSTRUCTION

Assign to: CouV -> vivien.Coutellier@bst.group

Ticket date: 2025/06/20

Material: VIDEO_Tubescan_DS

Type: DS 550 4000 / M2032aC 0.1388

SN:WA: ASO090407_42.2358

Installation date of material: 2023/08/16

Teamviewer: 1 073 257 088 / v15

PC model: OptiPlex 7090

Original Application Version 7.4.60.22448

Upgraded VERSION application during last intervention E8.0.42.34477 from Ticket E2499

2 day(s) of intervention calculation

2025 / 2025 Thu.19/06 Fri.20/06

Drive time 0.5 0.5

AM Start 13:30 08:30

AM End 12:30

PM Start

PM End 17:30 12:30

Drive time 0.5 0.5

Start date of intervention 2025/06/19-13:30

End date of intervention 2025/06/20-12:30

Reason:

Actions:

Solution:

Remarks:

Ticket status: open
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Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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	text_1222: Beaumont Aymeric
	text_1322: 
	text_122: Coutellier Vivien
	text_132: 
	textfield: Formation des opérateurs à l'utilisation de la caméra et de la géneration des rapports.

Abdel, Kien - ont besoin de manipuler pour êrte à l'aise sur la caméra.

Hallima - OK, Ismain - Ok, JB - Decouvre et à besoin de manipuler.

Cedric - Ok mais réfractaire, Walid - influensé par Cedric, pas très investit.
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