J° BST eltromakt 3 1

On Customer Site

NYQUIST systems Installation

Visit Report
Reference :
Commande BSTe France : Call. : E1469
Customer : Richard Laleu System : IPQ CENTER
Customer Contact : M. Francis Metois SN : AS0094728_WA0022403
Customer Order number : | ASO094728 Machine Nickname HR9
Visit Purpose :
Mechanical Preparation X Installation X Start-up X
Maintenance [] Under Contract [] Out of Contract []
Troubleshoot |:| Under Warranty |:| Out of Warranty |:|
|Z Yes
Instruction
|:| No
03/07/23 04/07/23 05/07/23 06/07/23 07/07/23 10/07/23
Travel To 4 0.5 0.5 0.5 0.5 4
Start Time 14h 9h00 9h00 9h00 9h30 11h
Lunch Time 1 1 1 1 1 1
End Time 18h30 18h30 18h00 17h30 14h 18h00
Travel From 0.5 0.5 0.5 0.5 4 0.5
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11/07/23 12/02/23

Travel To 0.5 0.5

Start Time 9h00 9h00

Lunch Time 1 0

End Time 17h30 16h30

Travel From 0.5 4

Details Installation du systéeme IPQ Center sur la machine HR9 et instruction d’utilisation pour les

opérateurs.

- Lesignal de format n’est pas récuperé dii a un probleme de signal envoyé par le capteur de
format.

- Ladistance entre les deux caméras n’a pas pu étre prise en cello (Passage direct a vérifier a la
prochaine visite)

- Signal de coupe sur l'interrupteur de sécurité, le client doit installer un bouton pour signaler la
coupe a la camera

Purpose of the visit completed : Yes |Z| No |:|
Need a new visit : Yes X No []
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Customer details for NYQUIST Systems

Customer name and place : Richard Laleu La Tétaude, 86240 Iteuil
Contact person at customer : M. Francis Metois 05.49.55.39.67
Customer Mail & Mobile/Landline : f.metois@richard-laleu.com
System Type : IPQ CENTER

SN : ASO094728_WA0022403

Machine Manufacturer/Model/Nickname : Valmet / Rotopak / HR9
Date :12/07/2023

Name : M. Vivien Coutellier

Comments :

Signatures :

BST eltromat FSE
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Technical datas

Computer name : 22403-IPQ-1
Total Physical Memory :
Free Space in C Drive (System) :

0S : Windows 10 Pro

Screen Resolution Touch : 1920x1080 (Touch) Screen Resolution Full View : 1920x1080

Computer Model : beg-BKA-BSTEO3

Remote Maintenance (Teamviewer)
IP address : DHCP

Subnet mask :

Default gateway :

Preferred DNS server :

Alternate DNS server :

Teamviewer ID / Version : 1674 779 281
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Notes
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