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Ticket number: E2288

Customer order:

Machine customer name: ABG SRI

Origin BST France order: 242118

AR: AR ASO105769

Tiket type: REMOTE

Assign to: RelR -> richard.relin@bst.group

Ticket date: 2024/10/24

Material: VIDEO_Tubescan_DS

Type: TubeScan DS 430 4000 /

SN:WA: ASO105769_50.2950

Installation date of material: 2024/07/30

Teamviewer: 1522771731

PC model: OptiPlex SFF 7010

Original Application Version 7.4.60.22448

1 day(s) of intervention calculation

2024 / 2024 Thu.24/10

AM Start 11:00

AM End

PM Start

PM End 13:30

Start date of intervention 2024/10/24-11:00

End date of intervention 2024/10/24-13:30

Reason: ABG a régler leur SW pour que la machine s'arrête .
Vérification et explication a l'opérateur l'utilisation du système

Actions:

Solution:

Remarks:

Ticket status: open
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Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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