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Tél.: +33 1 69 20 07 41
Email: bstfrance@bst.group
Web: https://www.bst.elexis.group/

Imprimerie GUY DUPEYRON

M Patrice Dupeyron
9 rue de la Motte Picquet - Parc d'activités Aliénor
33300 Bordeaux
France
+33 6 08 89 17 59
patrice@dupeyron.fr

Ticket number: E2416

Customer order: CDE CLIENT BPA du 121124

Machine customer name: Concept

Origin BST France order: 242359

AR:

Tiket type: INSTALLATION

Assign to: DarA -> arnaud.darcel@bst.group

Ticket date: 2025/02/06

Material: VIDEO_Tubescan_DS

Type: TubeScan DS 550 4000 / M2032aC-0.1388

SN:WA: ASO111275_50.3198

Installation date of material: 2025/03/12

Teamviewer: 1 291 174 154 / v15

PC model: OptiPlex 3090 / Tag F8QGW34

Original Application Version 8.0.37.32302

Upgraded VERSION application during intervention 8.0.42.34037 from Ticket E2416

Upgraded VERSION application during last intervention E8.0.42.34037 from Ticket E2416

4 day(s) of intervention calculation

2025 / 2025 Tue.11/03 Wed.12/03 Thu.13/03 Fri.14/03

Drive time 5 1.5 0.5

AM Start 19:00 08:30 08:30

AM End 13:00 13:00

PM Start 13:30 13:30

PM End 19:00 17:00 17:30 08:00

Drive time 0.5 2 4.5

Start date of intervention 2025/03/11-19:00

End date of intervention 2025/03/14-08:00

Reason:
Mise en service et instructions des opérateurs (base 2 jours sur 
place) 
- Montage mécanique préparé par le client.

Actions:

Solution:

Remarks:

Ticket status: solved

Service instructions (only in case of Service instructions/
Intervention/ Installation ticket)

M. Lionel Lafeuillade
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Comment(s)
(If fields are not visible please open PDF file with Google chrome or Microsoft edge nagivator or update your navigator)

Customer signature: 

Name:

Date :

BST eltromat FRANCE signature:

Name:

Date :
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ATTACHED CALL'S FILE(S)
Offre AQ2411624 - 2 acptes CDE CLIENT BPA du 121124 Screenshot 13032025 Picture 13032025 
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